CHOOSING

YOUR

INSURANCE COMPANY

Choosing the right insurance company may not always be as easy as
A-B-C, but Erie Insurance makes it a little easier for you.

A+ Superior. The A.M. Best Company, a leading authority on
the insurance industry, rates ERIE’s property/casualty companies
with its highest rating, A+ Superior. Erie Family Life has
consistently earned the A Excellent rating.

Broad product portfolio. ERIE offers a complete line of policies
for your auto, home, business and life insurance needs.

Consistent pricing. ERIE has always adhered to a consistent
pricing philosophy. This helps us avoid large price fluctuations
from year to year.

Dedicated Employees. ERIE has more than 4,000 Employees,
many of whom have been with the company for over 20 years.

Easy payment plans. ERIE offers a variety of premium payment
plans to meet your budget. You can even pay your bill online at
erieinsurance.com.

Financial strength. \Vith our financial resources, you can be
assured that you’re dealing with a strong and stable company with
the financial strength to meet its claims obligations.

Golden rule. ERIE follows the Golden Rule — “To treat

others as you would want to be treated” and “To provide our
Policyholders with as near perfect protection, as near perfect
service as is humanly possible and to do so at the lowest possible
cost.” Isn’t this what you would expect in the event of a claim?

Helpful, courteous claims representatives. ERIE provides
24-hour emergency claims service, 7 days a week, 365 days a
year, assuring you that we'll be there when you need us most.

lndependent Agents. ERIE is represented by more than 1,750
independent agencies. One is sure to be close to you.

]oint effort. Relying on the Company/Agent relationship allows
ERIE to provide Policyholders with individual attention, while
maintaining the highest standards in professionalism and service.

Knowledgeable, experienced professionals. Many of ERIE’S
Employees and Agents pursue insurance-related educational
opportunities to serve you better.

Located near you. ERIE now has 23 field offices throughout
Illinois, Indiana, Maryland, New York, North Carolina, Ohio,
Pennsylvania, Tennessee, Virginia, Washington, D.C., West Virginia,
and Wisconsin.

More for your insurance dollar. ERIE strives to provide you
with comprehensive insurance protection at competitive prices.

Noteworthy recognition. ERIE consistently earns high marks in
a variety of national consumer and financial publications. (National
Underwriter, Ward's, Weiss)

0ver S12 billion in assets. ERIE’s assets are backed by more
than $4.0 billion of Policyholder surplus, assuring that funds are
available for the protection of our Policyholders.

pioneering spirit. By continuing to develop new and innovative
ways to better serve you, ERIE has earned the name “The Pioneer
in the Insurance World.®”

Quality of service. Serving you is our prime concern, as is
gvidenced in our motto: “The ERIE Is Above All In SERVICE.®”

Ready to serve. Ice storms, tornadoes. ..when catastrophes
occur, ERIE is a proven leader in standing by its Policyholders.

Steady growth. 23rd largest property/casualty insurer in the
U.S. based on total lines net premiums written. Erie Family Life
Insurance is the 120th largest life insurance company based upon
admitted assets.

Tradition. Employees and Agents have been working together as
a team for the benefit of our Policyholders since 1925.

unbeatable claims service. ERIE has earned a reputation for
providing fast, fair and efficient claims service. You can be sure
that ERIE will treat your claim with the highest priority.

Vision. ERIE’s experienced senior management team continually
seeks ways to meet the future needs of our Policyholders.

£ ”

We Are The Competition.” Compare our service, our
coverages and our rates. You'll discover, as over a million ERIE
Policyholders already have, that we truly are the competition.

X-ceeding your expectations. \We always strive to meet your
needs and to exceed your expectations.

Your best interest. Continually finding new ways to control
costs, such as our Fraud Finders Hotline, enables ERIE to pass
on savings to you.

Zoo. It's a jungle out there. Why not protect your family and
business with the best? Erie Insurance.

How does your current insurance
company compare?

Note: Not all lines of insurance are available in all states.
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ERIE INSURANCE
HOME OFFICE

100 Erie Insurance Place
Erie, PA 16530-0001
1-800-458-0811

BRANCH AND CLAIM* OFFICES

lllinois Office
Peoria

Indiana Offices
Fort Wayne*
Indianapolis

Maryland Offices
Hagerstown™

Silver Spring

New York Office
Rochester

North Carolina Offices
Charlotte
Raleigh

* Claims Offices

Ohio Offices
Canton
Columbus

Pennsylvania Offices
Allentown/Bethlehem

Erie

Harrisburg

Johnstown*

Murrysville

Philadelphia*

Warrendale

Tennessee Offices
Knoxville

Virginia Offices
Richmond

Roanoke

Wayneshoro*

West Virginia Office
Parkersburg

Wisconsin Office
Waukesha



