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“Hurray for all. ERIE Policyholders  
and Agents were not too surprised by  

our recent award. It just nicely confirms  
what they’ve always known.”

ERIE is the recipient of the 2008 J.D. Power and Associates Award for  
“Highest Customer Satisfaction with the Auto Insurance Purchase Experience.” 

It’s truly an honor. (But to tell you the truth it’s not the first time we’ve been  
singled out for great service by J.D. Power and Associates.)

If you ask around, we’ve been doing a lot of good things for a long time,  
not only for auto, but home, life and business as well. 

It’s why many people recommend us to their family and friends and  
business associates.

ERIE is not like other insurance 
companies. They say we are like a big 
insurance company that doesn’t act 
like one. Our Agents like the sound of 
that and appreciate that their hard work 
is talked about. Sounds like the perfect 
time to talk to us. Give us a call, your 
ERIE Agent is waiting for you.

*	Erie Insurance received the highest numerical score among auto insurance providers in the proprietary J.D. Power and 
Associates 2008 Insurance New Buyer StudySM. Study based on 8,452 total responses, measuring 19 providers and 
measuring the opinions of consumers purchasing a new auto insurance policy. Proprietary study results are based on 
experiences and perceptions of members surveyed in April 2008. Your experiences may vary. jdpower.com


